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•What’s our vision in the 
industry

• 2023 in Review 
• What’s next for 

settlement
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Our platform 
connects the 

airline distribution 
ecosystem …

… via a set 
of core enablers

Airline-owned 
Platform

Breadth of 
Relationships

Proven Data 
Stewardship

Industry 
Collaboration

Reliability & 
Innovation

Our 3-Year Strategy

ARC is evolving to solve for changing needs in airline distribution and retailing.
We will expand our capabilities by continuing to modernize Distribution 
Financial Services, lead Industry Standards and Best Practices, and grow ARC’s 
Data Intelligence Platform.

… facilitating efficient 
data exchange … From airline sales performance to partner accreditation and sales settlement.

Be the preferred provider of data and services 
for airlines and their partners.

Our Vision

AIR TRAVEL
DATA SOURCES

CUSTOMERS &
PARTNERS

DATA INTELLIGENCE
PLATFORM
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2023 in Review
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ARC Core Business (2023)

10,270
Accredited Agency 

Locations

235
Participating 

Carriers

$95B
2023 Air Sales

188M
2023 Tickets 

Processed
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YTD % of Total ASP Transaction Volume

8.48% 8.75% 8.65% 8.85% 9.04% 9.29% 9.62% 9.78% 9.88% 9.98% 10.14% 10.27%
11.45% 11.67%

0.36% 0.40% 0.42% 0.42% 0.43% 0.44% 0.52% 0.65% 1.09% 1.53% 1.90% 2.17%

5.43% 5.70%

8.84% 9.15% 9.07% 9.27% 9.47% 9.73% 10.14% 10.43% 10.97% 11.51% 12.05% 12.44%

16.87% 17.37%
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Data by calendar month of date of issue. Includes all transaction types. 2024 reflects % for one month 
rather than the cumulative average including prior months.



© Airlines 
Reporting 
Corporation 
(ARC) 
All Rights 
Reserved.

8

 
   

 
   

 
   

Carrier Cash Settlements
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NDC ADVANCEMENT
WORKING GROUP
(NAWG)
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Our Focus
Provide a forum for the industry to collaborate on matters 
negatively impacting NDC adoption by TMCs.

Identify best practices (e.g., standards/normalization) for 
handling non-competitive business processes in order to 
accelerate NDC adoption by TMCs.
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NDC Advancement Working 
Group (NAWG) 

Discussion topics identified by the TMCs:

• Unused tickets
• Operations and servicing 
• Fare and void rules 
• Debit Memos
• Schedule changes and notifications
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84,365
29,120
83,200

What do these numbers represent?
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Thank you

arccorp.com
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