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ARC

Be the preferred provider of data and services

Our Vision Lo .
for airlines and their partners.
ARC
Our platform - m
connects the 3
airline distribution —_——
ecosystem
AIR TRAVEL DATA INTELLIGENCE CUSTOMERS &
DATA SOURCES PLATFORM PARTNERS
- facilitating efficient From airline sales performance to partner accreditation and sales settlement
data exchange ... P P ’
... Via a set Airline-owned Industry Breadth of Proven Data Reliability &
of core enablers Platform Collaboration Relationships Stewardship Innovation

ARC is evolving to solve for changing needs in airline distribution and retailing.
We will expand our capabilities by continuing to modernize Distribution
Our 3-Year Strategy P P y 8

Financial Services, lead Industry Standards and Best Practices, and grow ARC’s
Data Intelligence Platform.
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ARC Core Business (2023)
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YTD % of Total ASP Transaction Volume
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Data by calendar month of date of issue. Includes all transaction types. 2024 reflects % for one month
rather than the cumulative average including prior months.
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Carrier Cash Settlements

Carrier Disbursements by Week
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ARC

2023 - Modernizing Reporting and
Settilement

L | Zero-Value Transactions - Implemented October 5

* Even exchanges, infant tickets and zero-dollar refunds can be reported and settled with a
credit card payment.

* Improves data integrity and reduces manual intervention.

=—] NDC Verification Database Bypass - Implemented October 5

Enables airlines to optionally bypass ARC’s transaction verification business rules for refunds
and exchanges.

* Prevents NDC transactions from being returned to the airline in error.

#\/  Enhanced Commission - Implemented October 12
* ARC supports commission rates to the hundredth decimal place (e.g., 1.35%).

* Gives airline and agency added options for up-front commission.
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2023 - Modernizing Reporting & Settilement

@ Expedited Exchanges — Implemented November 2
* Error-free exchanges and other document types are sent on the same schedule as sales and refunds.
» Accelerates the output of settled exchanges up to six days faster.

* Reduces airline credit card fees when the exchange has an associated refund.

e

?
- ¥ < Modernized Seven Settlement Applications — Throughout 2023

NS

* ARC modernized seven external applications, providing more stability and preparing for future
enhancements.
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Our Focus

Provide a forum for the industry to collaborate on matters
negatively impacting NDC adoption by TMCs.

|dentify best practices (e.g., standards/normalization) for
handling non-competitive business processes in order to
accelerate NDC adoption by TMCs.
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NDC Advancement Working
Group (NAWG)

Discussion topics identified by the TMCs:

Unused tickets

Operations and servicing

Fare and void rules

Debit Memos

Schedule changes and notifications
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2024 Deliverables

Q1 Q2 Q3 Q4

Expedited CAT
Transaction API
ARC Direct Connect Enhancements
Ancillary Fee Reporting Enhancements
Multiple Forms of Payment
Ticketing Authority API
ARC Pay APl Marketing, Sales, and Onboarding

Define ONE Order Requirements and Priority Use Cases

2025

ONE Order
Development



What do these numbers represent?

84,365
29,120
83,200
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