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Introduction to PFC Settlements

Thank you for your interest in PFC Settlements. PFC Settlements, a service provided by Airlines Clearing House (ACH), was
created to streamline and simplify the PFC payment process between airlines and airports. PFC Settlements removes the
need for airlines to send paper checks to airports and allows participating airports to receive their monthly PFC payments
from airlines in a single aggregated deposit made directly into its U.S. Bank account. Non participating airports receive a
single check for the total amount due from all participating airlines.

ACH participation is not required to enjoy the benefits of PFC Settlements. All airlines and PFC authorized airports are
eligible to join.

This Handbook was designed to provide you with an overview of the PFC Settlements service and outline the steps you
need to take in order to join. It also contains the PFC Settlement Agreement and Regulations; application for opening your
U.S. Bank account; a User Guide to the PFC Settlements System; and a link to the Code of Federal Regulations for PFCs.

Overview of PFC Settlements Process

=+ Details: Monthly, and in accordance with predetermined due dates, participating airlines enter PFC payment 1
amounts due to all airports into a secure web -based application

=+  Alternatively, amounts may be entered through a single file upload in .csv format
=+ Settlement Funds: On settlement day 2, each Airline deposits funds into its U.S. Bank account for its total amount due

U.S. Bank Processing: U. S. Bank processes a single debit to each particip
its total amount due for that sales period

Participating Airports: Par ti ci pating Airportsd U.S. Bank accounts are cred:i
All Other Airports: Non -participating airports receive a single check for the total amount due to them

Reports: Participating airlines and airports have online access to detailed reports that provide a breakdown of the
debit or credit amount. Non  -participating airports receive a detailed report enclosed with the check that provides a
breakdown of the amounts included for each airline

PFC payments: Payment amounts are net of refunds and PFC collection compensation

Settlement day: Usually the 24th of each month, but may be adjusted to accommodate weekends and holidays

1 PFC payment amounts are net of refunds and PFC collection compensation
2 Settlement day is usually the 24th of each month, but may be adjusted to accommodate weekends and holidays
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Flow Diagram of PFC Settlements

(1) Details (2 Settlement Funds |3 U.S. Bank Processing |(4) Participating Airports } () All Other Airports  |(&) Reports
Participating Airlines upload Participating Airlines remit a U.S. Bank debits Participating Participating Airports receive one Non-Participating Airports Participating Airlines and
PFC remittance amounts for single payment into their U.S. Airlines’ U.S. Bank accounts based | aggregated credit into their U.S. receive a check, including a Airports retrieve detailed PFC
each Airport into our secure Bank accounts for the total PFC | on detail entered into our secure Bank ts for the total iled kd by Airline,  Settlement reports from our
web-based application remittance amount due to all web-based application owed from all Participating Airlines | for the total amount owed from| secure web-based application
Airports all Participating Airlines

Payment to BHM: $300 = 2

—_— Recelves: $900 mEEN 4
Payment to MOB: §400 % L

Payment to PHX: $500

Pays: $1200 U.S.Bank

Payment to BHM: $200 \ . Accounts

Payment to MOB: $200 U.S. Bank Receives: $1000 -4*
(ays $900

Payment to PHX: $500

Payment to BHM: $400
[\ Payment to MOB: $400
Payment to PHX: $900 /
. s: $1700

Individual
Settlements Reports

Benefits

PFC Settlements allow airlines and airports to benefit from an efficient and inexpensive process that eliminates much of the
administrative burden.

Paricipaing Airport

Quicker receipt of funds Reduced postage costs

Eliminates processing of paper checks Eliminates cost of issuing paper checks

Eliminates risk of lost checks Eliminate risk and headache of lost checks

NEENEENEEN

Provides single deposit directly into bank ac- Single debit from bank account

unt .
co ACH is a known and trusted process

<

Detailed reporting Low bank fees

<\
NN N NI

Low bank f
owbankiees All Airports included
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U.S. Bank

All PFC Settlement participants are required to open and maintain a bank account 4 with U.S. Bank for use with PFC
Settlements.

ACH contracts with U.S. Bank to perform the settlement, using a proprietary netting solution, enabling participants to
mi ni mize costs by aggregating amounts and processing a single de
the total amount. Non  -participating Airports receive a single check for the total amount.

To assist ACH with its function as facilitator of PFC Settlements, ACH has access to view current day balances of
participantsd U.S. Bank Accounts. This enables ACH to ensure th:

effecting the PFC Settlement. Example Check

. Airfine Name Remittance Amt
Check Processing =
Defta Air Uines. 56446571
Ar Canada $92,107.32
United Airlines $50,155 82
.. . . . . Alaska Airiing $12,403.29%
Non -Participating Airports receive a single check for Vo 547.95493
. . US Airw: $84,71733
each sales period for the combined total of all PFC st Aiweays Saranaze
. . . T ntinas $57,975.61
amounts due from Participating Airlines. fprind 53013257
TAP Portugal $2547155
Aer Lingus $12,992.09
. T Altalia 542,568 60
The check includes a breakdown by airline and A France e
Saudi Arabian 5881861
amount, of the total amount of the check. Ethiopian Air 36083189
KLM Royal Dutch 54728436
Iberia $61,204.78
. . $95,437.17
Checks are sent to the address contained in the Frippine pperd
.. . . . OF P $86,856.07
Airlines for America PFC Remittance Directory. e AL S3485045

S N o 13-1/320. L RS
N | 21102 - | . 03/38/20%6 - . ..
. Check Number - -| . Date 1

[ w1
[ssomiso]

ACH will actively investigate any unpaid check -
beginning 60 days after issuance. '

Data related to checks is maintained by ACH for no N Ss .
i 1 YO VHE m NN

less then seven years after issue. | omoeR mdm”n Depmm.: N
PO Box 60 N

usm Shara

"00000 24402 NOL20000431 43042 0LL20BE"

X mmmwwm

Agreement

All participants in PFC Settlements must execute and comply with the terms contained in the Passenger Facility Charge
Reporting and Remittance Agreement and PFC Settlement Regulations.

Cost

The costs to participate in PFC Settlements is $125 per month. The monthly fee of $125 will be billed by Airlines Clearing
House and paid through the monthly PFC Settlement.

4 ACH Participants may use their existing U.S. Bank account
5 Cost does not include any applicable bank fees.
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Timing - 2024

The PFC Settlements Calendar will be distributed and published annually by no later than November 1 st of each year. The
PFC Settlements Calendar provides participants with the deadline dates for each monthly PFC Settlement period.

Sales peri- System Opens System Clo- Settlement Re- Settlement Date Checks Mailed PFC Reg Pymt Date
od sure ports

Jan-24 NMKM®PK AHKMDpK NHKHMOKI NHKHOK NHKHCK NHKH®KHDM
Feb-24 NHKHINK NOoKHINK JTOKHMK | J1TOKHCK NOKHTK nAnNKMAMKHDIN
Mar -24 1 O0OKHMK nnkKmMy K .I'II'IKMCbKI nnkKHIMK nnkKHPpPK ANKOMNKHDIMN
Apr-24 !'II'IKMCbK npKHI-MK NPpKHMK I NPpKHMNK NPpKHYK NPKOMKHDIN
May -24 npKHMK !'ICKMCbK NCKHANK.I NCKHPpPK NCKHCK NTKAOAMKHIN
Jun-24 JTCKHI/K NTKHMK NTKHHK | NTKHPK NTKHCK NTKOMKHDIN
Jul-24 NTKHHK /Y KHMK NY KHHK I NYKHTK Ny KHY K NPKNOKHDRI
Aug -24 NYKHHK N(KMY K n K M APK | N K HNK NMKHPK NMPKONKHDRN
Sep-24 !'IQ)KMC*)K M1 KH MK M/ KHHK | MMOTKHPK M1 KHY K M/TKOMKMHDIN
Oct -24 M1 KHHK MMKMd)K MMKHI/ K MMKHPK MMKHC K MHKJ/MTHKHDIN
Nov -24 M MK H 1K MHKMY K MHKMCDKI MHKHDINK MHKHC K MHKOMKHDIN
Dec -24 MHKM(*)K N MKH MK NMTMKHHK.| NAMKHTK NMKHYK NMKOMKHDP
Sales Period: The period beginning on the first day of a calendar month, through and including the last day of the same month,

for which PFC remittances, less permitted deductions, are required to be made

At 00:00:01 AM, ET, on this date, payment information for the sales period may be entered or edited into the

System Opens: PFC Settlement System

At 23:59:59 PM, ET, this date, payment information for the sales period may no longer be entered or edited into the

System Closes: PFC Settlement System

Final Settlement Reports: At 00:00:01 AM, ET, on this date, final Settlement Reports for the sales period are available

Net debtors must deposit sufficient funds into their U.S. Bank Account by no later than 2:00 p.m. ET. U.S. Bank Ac-

PFC Settlement Date: counts are credited and debited shortly thereafter

Checks Mailed Checks to Non -Participating Airports are generated and mailed on this date

New Participants

ACH notifies PFC Settlement participants each time a new participant joins the Service. Additionally, participants will be
able to download a current listing of PFC Settlement participants from the website.

Ai rports will be assigned a unique code to be used in the settle
by XF (the tax code used for collection of PFCs).

Website

PECSettlement.com _contains valuable and up  -to-date information on the service.
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Settlement Reporting

PFC Settlements provides participants with detailed reporting for each settlement period, allowing each participant to
reconcile the amount posted to its U.S. Bank Account. Reports are available in PDF or a .csv download.

Airline Report Example

<.. T
">O Ch PFC Remittance Report
Afrines Clearing House Sales Period Jun 2021
. Settlement date: Tuesday, Jul 27, 2021
0074 - ExampleAk Created: 09/13/2021 01:31 PM EDT
USD SETTLEMENT DETAIL
Category / Company Payables Receivables Net Amount
PFC Remittances
A98XD  Airlines Clearing House 0.00 -125.00 -125.00
BUFXF  Buffalo Airport Authority 555.99 0.00 -555.99
CLTXF  Charlotte/Douglas Intl. Airport 632.11 0.00 -632.11
LAXXF  Los Angeles World Airports 2,340.55 0.00 -2,340.55
OGGXF  Kahului Airport 832.10 0.00 -832.10
Total PFC Remittances 4.360.75 -125.00 -4,485.75
Total USD 4,360.75 -125.00 -4,485.75

Airport Report Example

PFC Remittance Report

“ach
Sales Period Jan 2023

Ajfines Clearing House

Settlement date: Wednesday, Feb 22, 2023

EXEXF - Example International Airport c i 03/23/2023 09-53 AM EDT
USD SETTLEMENT DETAIL
Category / Company Payables Recervables Net Amount
PEC Remittances

001AA American Airlines Inc 0.00 34.326.58 34326.58
006DL Delta Air Lines Inc 0.00 17.401.70 17.401.70
016UA United Airlines Inc 0.00 12,519.45 12,519.45
027AS Alaska Airlines Inc 0.00 1.666.34 1.666.34
A98XD  Airlines Clearing House 0.00 -125.00 -123.00

Total PFC Remittances 0.00 6.412.412.34 6.412.412.34

Total USD 0.00 6,412,412.34 6,412,412.34

NOTE: Amounts and companies listed in Remittance Report Example are for illustrative purposes only and do not
represent actual values.
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Overview

Quarterly Reporting

Quarterly reports will be produced for each quarter and sent to the applicable Airport/Public Authority with copies
emailed to the reporting  Airline. Annual reports will also be produced from the quarterly reporting data, and sent to the
applicable airport/public authority with copies emailed to the Reporting Airline

Reports will be sent to the Airports by no later than the last day of the reporting deadline dates:
First Quarter Reports sent by no later than April 30th

Second Quarter Reports sent by no later than July 31st

Third Quarter Reports sent by no later than October 31st

Fourth Quarter Reports sent by no later than January 31st

Annual Reports sent no later than January 31st

To participate, Airlines upload a file of their quarterly reporting data directly to the ACH SMART system, as detailed in the
User Guide section of this document.

The file may be uploaded on a monthly or quarterly basis (containing three months of data). The upload deadlines are
detailed in the PFC settlement calendar.

Airlines will benefit from no longer having to mail quarterly reports to each of the airports.

Airports will benefit from receiving a standard report fforAGHt
will work with the airports to distribute the reports electronically via email attachment as a PDF.

8 Version 8.2
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Joining PFC Settlements

Joining PFC Settlements is easy. There are no start -up costs or anything to develop. Simply complete the
three tasks below to get started.

Airline Clearing House (ACH) membership is not required to participate in PFC Settlements.

To participate in PFC Settlements, execute two originals of the Passengers Facility Charge Reporting and Remittance
Agreement and send them to:

Airlines Clearing House, Inc.

Attention: PFC Settlements

1275 Pennsylvania Avenue, N.W., Suite 1300
Washington, D.C. 20004

Or, scan and sendto ACH@airlines.org

A countersigned Passengers Facility Charge Reporting and Remittance Agreement will be returned to you.

Participation in PFC Settlements requires that all participants maintain a bank account at U.S. Bank. It is recommended
that participants maintain a $1,000 minimum balance in their U.S. Bank Account. Participants work directly with U.S. Bank
personnel to establish the bank account and related services.

As an added benefit, U.S. Bank has agreed to char gegre®RLC prRest t | em
for many of the most commonly used services until August 2026.

Complete the PFC Settlements Application Forms to establish access to the ACH SMART application for your users and
provide ACH with your contact information.

ACH will notify you when all documents have been received and U.S. Bank advises us that your account is open and
available for use.
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General Questions

Once | sign the Agreement, how long until | can participate in PFC Settlements?

Answer: As long as we receive notification from U.S. Bank that your account has been opened, PFC Settlements can
occur within a few days.

How will other PFC Settlement participants know that | dve

Answer:  ACH will notify all PFC Settlement participants each time a new participant has joined. The notification will
include the effective sales period for the new participant. Additionally, pfcsettlement.com will be updated with
the new participant information as well as the PFC Settlements System.

What happens if someone doesndt pay?

Answer: ACH provides numerous reminders to debtors to prevent that type of situation. In the unlikely event a debtor
does not remit sufficient funds to its U.S. Bank account to satisfy its indebtedness amount, all payments from that
debtor will be excluded from that settlement. However, if the debtor remits payment no later than 12:00 Noon,
local time in New York City of the next business day, ACH may authorize U.S. Bank to perform a supplemental
settlement to include payments from the delinquent participant.

How do | adjust an amount from a closed sales period?
Answer: Provided the settlement for that sales period has not occurred, contact ACH by email at ACH@airlines.org or by

phone at 202 -626-4144. If the settlement has occurred, you must work directly with the other participant(s) to
determine a solution.

What about future enhancements?

Answer: A PFC Settlement Advisory Board, consisting of representatives from participating airlines and airports, will be
formed. The Board will play an important role in helping ACH determine the need and benefit of enhancements
to the system.

Is this mandatory?

Answer: No. PFC Settlements is an optional service open to all airlines and PFC authorized airports.

Airlines

I only have refunds for a participating airport, can | submit that amount for settlement?
Answer: No. PFC Settlements is a remittance system, and is not intended to handle negative remittances.
| dm already an ACH Participant, how is this different fron
Answer: SIS is not utilized, as there are no invoices. If you already have a user ID for SMART (the ACH Settlement
Management and Reporting Tool) you will use that same ID for PFC Settlements. ACH settlements will continue to
be processed four times each month, whereas PFC Settlements are processed on a monthly basis only.

What happens if | need assistance during an audit?

Answer: Wedr e here to help. Your aACK@airlioes.erg foravgrificatiomof amounts.u s a't
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Passenger Facility Charge Reporting and Remittance

Agreement

This Passenger Facility Charge Reporting and Remittance Agreement is made and entered into by and between Airlines

Clearing House, l nc. , a DedlearmmpHoese ¢ pr pandtitde Uner di gned PFC Se
(someti mes hereinaf t erSubsailing Parteidanttéo) . a sT htilse A@r eement is effectiwv
execution by the Clearing House, as sHifecivea Datero ) t heT h & B g nast uonee paaf

substantially identical agreements entered into between the Clearing House and individual PFC Settlement Participants.
Capitalized terms used and not otherwise defined in this Agreement have the meanings set forth in Section 1.

WHEREAS, feder al |l aw authorizes the AdministratoFAAGY thegFar
authority to public agencies that control commercial service airports to require domestic and foreign air carriers to collect ,
report and remit approved p®BC®en genr pfasscsielnigteyr sc heanrpd easn e(do at such

WHEREAS, as of September 2015 more than 150 air carriers are required to collect, report and remit PFCs for more
than 350 airports;

WHEREAS, the Clearing House, a corporation formed in 1943 and not conducted for profit, and its Clearing Bank
conduct settlements through which airlines and related entities report and settle their mutual obligations as often as four
ti mes per AGhcSettiements o ) ;

WHEREAS, the Clearing House has agreed to and has made arrangements with the Clearing Bank to conduct
separate setPFQ Retimments® ) (6o enable PFC Settlement Participants- to |
savings associated with a centralized process for reporting and remitting PFCs, and the Subscribing Participant wishes to
realize those efficiencies and cost  -savings;

NOW, THEREFORE, the Clearing House and the Subscribing Participant agree as follows:

As used in this Agreement the following terms have the meanings set forth below:

OAdvisoryBoard 6 has the meaning set forth in paragraph 5(a) of this
OAdvisory Board By -Laws6 has the meaning set forth in paragraph 5(c) of t
OAirline Settlement Clearing Account 6 has the meaning set forth in paragraph 2(c

OAirline Participant 6 means each air carrier or foreign air carrier (eacl
limitation, air carriers and foreign air carriers that participate in ACH Settlements and/or settlements through the

International Air Transport Association (IATA) Clearing House, that is required to collect and remit PFCs and has

entered into an agreement with the Clearing House corresponding to this Agreement.

OAirport Authority 6 means any public agency (as defined in 14 C.F.R. A
service airports (as defined in 14 C.F.R. § 158.3) and is authorized to impose PFCs.

OAirport Facility Agreement 6 has the meaning set forth in paragraph 6(a) (v)

OAirport Participant 6 means each Airport Aut hority that has entered int
corresponding to this Agreement.
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oClearing Bank 6 means U. S. Bank National Association or such other
hereafter be designated by the Clearing House as the clearing bank for PFC Settlements, effective upon not less than
six (6) monthsd prior notice to all PFC Settlement Participant

oDel inqué&ett PE@ent Fasrthe meaning aehforth in paragraph 2 (a)(iii) of this Agreement.
oDesignated Airline Participant 6 has the meaning set forth in paragraph 2 (b)(
oDesignated Airport Authority 6 has the meaning set forth in paragraph 2 (a) (1

oDesignation Notce 6 means a notice given to the Clearing House by a
paragraph 2(a)(ii) or paragraph 2(b)(ii) of this Agreement (as applicable).

OEffectve Date 6 has the meaning set forth in the preamble of this Ag!
OForce MajeureEvent 6 has the meaning set forth in paragraph 8 (a) of t
oPermitted Deductions 6 has the meaning set forth in paragraph 2 (a) (i) o
OPFC Clearing Account 6 has the meaning set forth in paragraph 2 (c¢c) (i)

OPFC RemittatckhaRepbetmeaning set forth in paragraph 3 (a) (i)

OPFC Settlement Participant 6 means each Airline Participant or Airport |
Participant.
OPFC Settlement Regulations 6 me ans t he Passenger Facility Charge Reporti

amended and updated from time to time, promulgated by the Clearing House and posted by the Clearing House on

the PFC Settlements website or otherwise made readily available to PFC Settlement Participants by the Clearing
House. The PFC Settlement Regulations contain data formats, settlement timetables, security procedures and other
details governing participation in and implementation of PFC Settlements.

OPFC Settlement Reportsé has t he meaning set forth in paragraph 3 (c) of
OPFC Settlementsé means the process of reporting and remitting PFCs

Participants to Airport Authorities, as implemented by the Clearing House and the Clearing Bank in accordance with
this Agreement and the PFC Settlement Regulations.
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(&) Airline Participants. _If the Subscribing Participant is an Airline Participant o]

(i) On a monthly basis or at such other intervals as may hereafter be required under FAA regulations, the

Subscribing Participant will report and remit to each Airport Authority (other than any Airport Authority that the

Subscribing Participant has identified as a Designated Airport Authority), through PFC Settlements, the

aggregate amount of PFCs that the Subscribing Participant has collected for such Airport Authority, net of

collection compensation (as authorized in 14 C.F.R. § 158.51), refunds and other credits permitted under
applicable Il aw (collectively, oOPermitted Deduct iioenascésgto The
monthly and quarterly reports of collected PFCs and Permitted Deductions as provided in paragraphs 3(a)(iii)

and 3(b)(iii) of this Agreement and in the PFC Settlement Regulations

(i)  The Subscribing Participant may elect not to utilize PFC Settlements for purposes of reporting and remitting

PFCs to a specific Airport Authority by issuing a Designation Notice informing the Clearing House that the

Subscribing Participant has elected not to utilize PFC Settlements for purposes of reporting and remitting PFCs to

that Airport Aut hority (a oODesignated Airport Aut horityo)
Participant, the Subscribing Participant shall send a copy of its Designation Notice to the Designated Airport

Authority. The election provided for in such a Designation Notice shall apply to PFC Settlements commencing

with the first PFC Settlement that is scheduled to occur at least sixty (60) days after delivery of the Designation

Notice, except that in the case of a Designation Notice that is delivered concurrently with the Subscribing
Participantds execution and delivery of this Agreement, the
apply immediately. The Subscribing Participant may revoke a Designation Notice at any time by written notice

to the Clearing House (with a copy to the Designated Airport Authority if it is an Airport Participant), such

revocation to take effect commencing with the first PFC Settlement that is scheduled to occur at least sixty (60)

days after delivery of the notice of revocation.

(i) If as of 2:00 PM local time in New York City on the date of any scheduled PFC Settlement, the funds

avail able for withdrawal from the Subscribing Participantos
remittance obligations in such PFC Settlement, the Clearing House and the Clearing Bank will exclude from such

settlement any and all PFC remittances (and Permitted Deductions) that otherwise would be included in
determining t he net remittance obligation of t he Subscril
Participanto).

(iv) If as of 12:00 noon, local time in New York City on the next business day after a scheduled PFC Settlement
from which its PFC remittances and/or Permitted Deductions have been excluded pursuant to paragraph 2(a)
(i), the Subscribing Participant (as a Delinquent PFC Settlement Participant) has made available in its PFC
Clearing Account amounts sufficient to cover its net remittance obligations in such PFC Settlement and has so
notified the Clearing House, the Clearing House shall arrange for the Clearing Bank to conduct an unscheduled
supplemental settlement to clear such remittance obligations.

(vi) If the Subscribing Participant, as a Delinquent PFC Settlement Participant, has not made sufficient funds
available and so notified the Clearing House, by 12:00 noon, local time in New York City on the next business day
after a scheduled PFC Settlement from which its PFC remittances (and Permitted Deductions) have been
excluded pursuant to paragraph 2(a)(iii), the Subscribing Participant thereafter shall be precluded from clearing
such PFC remittances (and Permitted Deductions) through any PFC Settlement.

(vi) If the Clearing Bank conducts an unscheduled supplemental settlement to clear remittance obligations of
the Subscribing Participant (as a Delinquent PFC Settlement Participant), the Subscribing Participant shall pay
the Clearing House the supplemental settlement fee specified in the PFC Settlement Regulations. The amount of
such fee shall be subject to increase, as provided in the PFC Settlement Regulations, if the Subscribing
Participant becomes a Delinquent PFC Settlement Participant more than once within a period of twelve (12)
consecutive months.

(vii) If the Subscribing Participant becomes a Delinquent PFC Settlement Participant more than twice within a

period of twelve (12) consecutive months, the Subscribing Participant shall automatically cease to be eligible to
participate in further PFC Settlements, and this Agreement shall automatically terminate.
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(b) Airport Participants. If the Subscribing Participant is an Airport Participant o]

) The Subscribing Participant wild/l receive Airline Partici
directly in its PFC Clearing Account through the PFC Settlements conducted by the Clearing House and the

Clearing Bank and will receive on  -line access to related monthly and quarterly reports of collected PFCs and

Permitted Deductions as provided in paragraphs 3(a)(iv) and 3(b)(iii) of this Agreement and in the PFC

Settlement Regulations.

(i) The Subscribing Participant may elect not to utilize PFC Settlements for purposes of receiving PFC
remittances and reports from a specific Airline Participant by issuing a Designation Notice informing the Clearing

House, with a copy to the Airline Participant, that the Subscribing Participant has elected not to utilize PFC
Settlements for purposes of receiving PFC remittances and
Airline Participanto). The election provided for in such
commencing with the first PFC Settlement that is scheduled to occur at least sixty (60) days after delivery of the

Designation Notice, except that in the case of a Designation Notice that is delivered concurrently with the
Subscribing Participantds execution and delivery of this Ag
Notice shall apply immediately. The Subscribing Participant may revoke a Designation Notice at any time by

written notice to the Clearing House, with a copy to the Designated Airline Participant, such revocation to take

effect commencing with the first PFC Settlement that is scheduled to occur at least sixty (60) days after delivery

of the notice of revocation.

(c) Terms Applicable to All PFC Settlement Participants.

(i)  The Subscribing Participant (whether it is an Airline Participant or an Airport Participant) shall establish and

mai ntain at the Clearing Bank a dedicated <clearing accoun
making and/or receiving PFC remittances. If the Subscribing Participant is an Airline Participant and maintains a

clearing account at the Clearing Bank for purposes of ACH Settlements or other recurring airline industry
settlements (an OAirline Settl ement Clearing Accountad), t h
ocovered air carriero as defined in 14 C.F.R. A 158. 3, us e
Clearing Account;

(i)  Prior to the deposit deadline for each PFC Settlement, as specified in the PFC Settlement Regulations, the
Subscribing Participant shall make available in its PFC Clearing Account amounts sufficient to fund its net
remittance obligations for such PFC Settlement, as reported by the Clearing House and the Clearing Bank;

(iii) The Subscribing Participant shall execute and deliver to the Clearing Bank such account documentation as

it may reasonably require from time to ti me, including doci
t o wi thdraw net remittance amount s from, or deposit such
Clearing Account for purposes of effecting PFC Settlements;

(iv) The Subscribing Participant shall utilize and observe and comply with data formats, settlement timetables,
security procedures and other rules and procedures governing participation in and implementation of PFC
Settlements set forth in the PFC Settlement Regulations;

(v) Commencing at such time as the Clearing House has notified PFC Settlement Participants that quarterly
reporting of PFCs and related information, as provided for under 14 C.F.R. § 158. 63 and/or §158.65, is available
through PFC Settlements, the Subscribing Participant shall report the required information in compliance with the
PFC Settlement Regulations; and

(vi) The Subscribing Participant hereby designates and appoints the Clearing House as its agent, and authorizes

the Clearing House to delegate to the Clearing Bank as its sub -agent, to perform the functions described in
paragraph 3(a).
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(@) Inconnection with each PFC Settlement, the Clearing House shall, through the Clearing Bank:

(i) Receive from all Airline Participants (including the Subscribing Participant, if it is an Airline Participant) their
reports (OPFC Remittance Reportsé) of the amounts of their
Airport Authorities, net of any Permitted Deductions from such remittances;

(i)  Aggregate, for each Airport Authority and for each commercial service airport operated by an Airport
Authority that operates more than one such airport, the PFC remittance amounts reported for such Airport
Authority or, if applicable, for each of its commercial service airports, by all Airline Participants;

(i) Generate and make available to each Airline Participant a settlement report showing (A) the PFC
remittance amounts reported by such Airline Participant for each Airport Authority and for each commercial
service airport operated by an Airport Authority that operates more than one such airport; (B) the net remittance
amount derived from aggregating all such reported PFC remittance amounts; (C) the applicable PFC
Settlement fees payable by such Airline Participant to the Clearing House; and (D) the total amount owed by
such Airline Participant in such PFC Settlement (i.e., the sum of the amounts referred to in clauses (B) and (C));

(iv) Generate and make available to each Airport Authority a settlement report showing for such Airport
Authority and, if it operates more than one commercial service airport, for each such airport (A) the PFC
remittance amounts, net of Permitted Deductions, reported by each Airline Participant that has reported PFCs
for such Airport Authority; (B) the total of all such net remittance amounts; and (C) the applicable PFC
Settlement fees payable to the Clearing House by such Airport Authority if it is an Airport Participant. In the case
of an Airport Authority that is an Airport Participant, such settlement reports will be provided on line; and

(v On the date of each PFC Settlement (i) withdraw from eac
total amount owed by such Airline Participant in such PFC Settlement (as shown in the settlement report referred

to in paragraph 3(a)(iii)); (i) deposit in the PFC Clearing Account of each Airport Participant the total amount

owed to such Airport Participant in such PFC Settlement, as reflected in the settlement report made available to

such Airport Participant; (iii) remit the total amount owed to each Airport Authority that is not an Airport

Participant, i.e., the total amount reflected in the settlement report made available to such Airport Authority, by

check or in such other manner as the Airport Authority, the Clearing Bank and the Clearing House may agree;

and (iv) credit applicable PFC Settlement fees to the account of the Clearing House.

(b) The Clearing House also will b

(i) Arrange for the Clearing Bank, subject to receipt of customary account documentation and payment of
applicable account fees, to establish and maintain a PFC Clearing Account for any PFC Settlement Participant
that does not maintain an Airline Settlement Clearing Account;

(i)  Maintain with the Clearing Bank a dedicated concentration/disbursement account in which PFC
remittances received from Airline Participants will be held pending disbursement to Airport Authorities that are
not Airport Participants;

(i) Commencing at such time as the Clearing House has notified PFC Settlement Participants that quarterly

reporting of PFCs, as provided for under 14 C.F.R. § 158.65, is available through PFC Settlements, make the
information required for each PFC Settl ement Participantés
Participant on the PFC Settlement website or as otherwise provided in the PFC Settlement Regulations; provided,

however, that such quarterly reporting information shall not be made available in any case in which the Airline

Participant and an Airport Participant have, by joint written notice, informed the Clearing House and the

Clearing Bank that they have elected to maintain separate quarterly reporting arrangements;

(iv) Retain records of each PFC Settlement for not less than seven (7) years and make such records directly
accessible to PFC Settlement Participants through the PFC Settlement website for not less than eleven (11)
months after the date of such PFC Settlement; and

(v) Maintain on its PFC Settlement website, or otherwise make readily accessible to PFC Settlement Participants

at all times, (A) the PFC Settlement Regulations, and (B) listings of all Participating Airlines and all Participating
Airports.
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(c) Details regarding the timing of PFC Settlements, the form, manner and timing of submission of PFC Remittance
Reports, the preparation and availability of the settlement reports referred to in paragraphs 3 (a)(iii) and (iv)
above (collectively, OPFC Settlement Reportso) and withdraw
amounts to, PFC Settlement Participantsd6é6 Clearing Accounts

(d) PFC Remittance Reports and PFC Settlement Reports pertaining to PFC remittances by the Subscribing
Participant (if the Subscribing Participant is an Airline Participant) to any Airport Authority and the data
contained in such reports shall be accessible only to the Subscribing Participant and such Airport Authority, to
the Clearing House and to the Clearing Bank, and such reports and information shall under no circumstances be
available to any other PFC Settlement Participant or Airport Authority.

As compensation to the Clearing House for conducting PFC Settlements, the Subscribing Participant shall pay to the

Clearing House the PFC settlement fees set forth in the fee schedule that is (i) appended to this Agreement, or (ii)

following any modification of such fee schedule, set forth in the PFC Settlement Regulations. Commencing no earlier

than January 1, 2018 the Clearing House may modify the fee sc
prior written notice to the Subscribing Participant (and all other PFC Settlement Participants); provided, however, that

fees may not be increased more than once in any twelve -month period. The Subscribing Participant also shall pay

any applicable maintenance, service, or other account fees charged from time to time by the Clearing Bank. Fees

payable to the Clearing House shall be included in PFC Settlement Reports and paid through PFC Settlements.

@ A PFC Settlements advisory board (the 0 Aadnudlls(a)rtoyevaBateathed 6) wi
functioning of PFC Settlements as a cost -effective, centralized process for reporting and remitting PFCs; (b) to
consult with the Clearing House (and with the Clearing Bank, as appropriate) on operational and cost issues
(including proposed changes in PFC settlement fees) and any proposed enhancements; and (c) to consider
any proposed amendment of the PFC Settlement Regulations proposed by an Advisory Board member.

(b) No later than June 30, 2017 the Clearing House will organize and convene the first meeting of the Advisory
Board, which will consist initially of the Secretary  -Treasurer of the Clearing House and five (5) representatives
chosen by Airline Participants. The number of seats on the Advisory Board will increase as and when Airport
Authorities become Airport Participants. For every five (5) Airport Authorities that become Airport Participants, up
to a maximum of twenty  -five (25) Airport Participants, Airport Participants will be entitled to choose one Advisory
Board representative, so that after there are twenty -five (25) Airport Participants the Advisory Board will be
comprised of the Secretary -Treasurer of the Clearing House, five (5) representatives chosen by Airline Participants
and five (5) representatives chosen by Airport Participants. No Airline Participant or Airport Participant or group
of affiliated Airline Participants or Airport Participants will be permitted to have more than one representative on
the Advisory Board.

(c) Rules governing election of Advisory Board members and conduct of Advisory Board meetings will be set out in
by-l aws (the o0Advilseowsyé)Bodaervde IByped by the Clearing House an
Advisory Board at its first meeting. The Advisory Board By -Laws will be subject to amendment by two -thirds (2/3)
vote of the members of the Advisory Board, with the approval of the Board of Directors of the Clearing House.
The Advisory Board By -Laws, together with a listing of the members of the Advisory Board (which shall be
updated periodically by the Clearing House) will be made available to PFC Settlement Participants on the PFC
Settlement website or as otherwise provided in the PFC Settlement Regulations.

(@) The Subscribing Participant hereby represents and warrants that:

(i) It is duly organized, validity existing, and in good standing under the laws of the United States, a state,
district, territory, or possession of the United States, or the country of its organization;

(i) Ifitis an Airline Participant, it is an air carrier or foreign air carrier (each as defined in 14 C.F.R. § 1.1) that is
required to collect and remit PFCs;

(iif) Ifitis an Airport Participant, it is authorized by the FAA to require air carriers to collect, report and remit PFCs;

17 Version 8.2



PFC Ag

18

(b)

(©)

(@)

()

¢ pfc settlements

K

(iv) It has all requisite right, power, authority, corporate or otherwise, to become a party to this Agreement and
perform the obligations of an Airline Participant or Airport Participant, as applicable, under this Agreement and
the PFC Settlement Regulations;

(v) Its execution, delivery, and performance of this Agreement and compliance with this Agreement and the

PFC Settlement Regulations: (A) have been duly authorized by all necessary corporate actions on the part of the
Subscribing Participant (none of which actions has been modified or rescinded, and all of which actions are in

full force and effect); (B) will not contravene any applicable laws or regulations or any judgment, order or

decree of any court or governmental agency to which the Airline Participant is party or by which it is bound;

and (C) to the best of its knowledge will not contravene any other agreement to which it is party or by which it is

bound, including, without limitation, any airport lease or use agreement or similar agreement pertaining to

devel opment, wuse or financing of airport facilities (an

(iv) This Agreement constitutes the valid and binding obligation of the Subscribing Participant, enforceable in
accordance with its terms.

The Clearing House hereby represents and warrants that (i) it is duly organized, validity existing, and in good
standing under the laws of the State of Delaware; (i) it has all requisite right, power and corporate authority to
execute and deliver and perform its obligations under this Agreement and the PFC Settlement Regulations; (jii) its
execution, delivery, and performance of this Agreement and compliance with this Agreement and the PFC
Settlement Regulations have been duly authorized by all necessary corporate actions, none of which actions
has been modified or rescinded, and all of which actions are in full force and effect and will not contravene any
applicable laws or regulations or any judgment, order or decree of any court or governmental agency to which

the Clearing House is party or by which it is bound; and (iv) this Agreement constitutes the valid and binding
obligation of the Clearing House, enforceable in accordance with its terms.

If the Subscribing Participant is an Airline Participant it will be solely responsible for the accuracy and
completeness of its PFC Remittance Reports, including all PFC remittance amounts and Permitted Deductions
set forth in such Reports.

The Subscribing Participant acknowledges and agrees that (i) it will bear sole responsibility for its own
compliance with applicable FAA regulations and other laws and regulations pertaining to PFCs; (ii) any dispute
concerning any reported PFC remittance amount or concerning any Permitted Deduction must be resolved

between the Subscribing Participant and the affected Airline Participant or Airport Authority, as applicable; (i)

the sole responsibility of the Clearing House and the Clearing Bank with respect to the amounts of PFC
remittances and Permitted Deductions set forth in PFC Remittance Reports is accurately to incorporate such
amounts in the corresponding PFC Settlement Reports; and (iii) neither the Clearing House nor the Clearing Bank

will have any responsibility or obligation with respect to collection or payment of amounts owed by or to any

PFC Settl ement Participant, ot her than the obligation
Accounts and to remit funds to Airport Authorities as provided in paragraph 3(a)(v) of this Agreement.

If it is an Airline Participant, the Subscribing Participant (i) covenants and agrees that its PFC Remittance Reports
will not, and as of the date of submission of each PFC Remittance Report it represents and warrants that such
PFC Remittance Report does not, contain any information or data that would permit identification of any
individual or disclosure of any other information or data, retention, transmission or loss or destruction of which is
subject to regulation under the laws of any jurisdiction in which the Subscribing Participant operates; (i)
covenants and agrees that all PFC Remittance Reports and related information or data that it transmits to the
Clearing House, the Clearing Bank or the PFC Settlements website, will be scanned prior to transmission, using
current, commercially available, industry -recognized antivirus software of a type that detects and disinfects
viruses automatically, without the need for the Subscribing Participant to conduct manual virus scanning; and

(iii) covenants and agrees to update its antivirus software and to take other commercially reasonable steps,
consistent with industry standards, to minimize risks of (A) unauthorized access to PFC Remittance Reports, PFC
Settlement Reports or related information or data transmitted to or maintained by the Clearing House or the
Clearing Bank, or (B) damage to, corruption of or interference with software, data or communications pertaining

to PFC Settlements.
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(f) Insofar as the Clearing House delegates to the Clearing Bank functions specified in paragraph 3 of this
Agreement, the Subscribing Participant will cooperate with the Clearing House and the Clearing Bank to cause
such functions to be carried out in a coordinated, effective and timely manner. Subject to such cooperation by
the Subscribing Participant, the Clearing House will perform and/or cause the Clearing Bank to perform the
functions described in paragraph 3 with promptness, diligence and in a professional manner, in accordance
with the practices and professional standards used by, and consistent with levels of performance achieved by,
well-managed operations performing similar functions, as reflected in the service levels specified in the PFC
Settlement Regulations.

(9) EXCEPT AS OTHERWISE EXPRESSLY SET FORTH IN THIS AGREEMENT, PFC SETTLEMENTS AND THE RELATED FUNCT!
OF THE CLEARING HOUSE AND THE CLEARING BANK UNDER THIS AGREEMENT AND THE PFC SETTLEMENT
REGULATIONS ARE SUBJECT TO NO WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, STATUTORY OR
OTHERWISE, AND ALL IMPLIED WARRANTIES OR CONDITIONS (INCLUDING WITHOUT LIMITATION ANY IMPLIED
WARRANTIES OR CONDITIONS OF FITNESS FOR ANY PARTICULAR USE, MERCHANTABILITY ORNERINGEMENT)

ARE HEREBY EXPRESSLY EXCLUDED. WITHOUT LIMITING THE FOREGOING, THE CLEARING HOUSE DOES NOT
WARRANT THAT OPERATION OF THE PFC SETTLEMENT WEBSITE WILL BE UNINTERRUPTED ORREHERARE
SUBSCRIBING PARTICIPANT IS RESPONSIBLE FOR TAKING APPROPRIATE PRECAUTIONS AGAINST DAMAGE TO ITS
OPERATIONS THAT COULD BE CAUSED BY ANY INTERRUPTION OR MALFUNCTION AFFECTING THE PFC SETTLEMENT
WEBSITE.

(h) The liability of the Clearing House to the Subscribing Participant for any breach of this Agreement shall in no
event exceed the aggregate amount of the fees received by the Clearing House from the Subscribing
Participant under this Agreement during the twelve (12) months preceding the breach. In no event shall the
Clearing House be liable to the Subscribing Participant, or shall the Subscribing Participant be liable to the
Clearing House, or liable to any other PFC Settlement Participant, for any special, incidental, consequential,
punitive or exemplary damages whatsoever (including, without limitation, damages for business interruption or
other pecuniary loss), whether arising in contract or tort, arising out of or relating to this Agreement, the PFC
Settlement Regulations, or any PFC Settlement, even if the party against which such damages might be asserted
has been advised of the possibility of such damages.

(i) Insofar as the Subscribing Participant and any other PFC Settlement Participant (other than any other PFC
Settlement Participant that has identified the Subscribing Participant as a Designated Participant or has been so
identified by the Subscribing Participant) are parties to any Airport Facility Agreement whose terms might be
construed to require that PFCs be reported or remitted in a manner that is inconsistent with PFC Settlements, the
Subscribing Participant (A) hereby waives such requirements and agrees that will be satisfied for all purposes by
PFC reporting and remittance in compliance with this Agreement; and (B) covenants and agrees to cooperate
with such other PFC Settlement Participant in assuring that any PFC auditing requirements of any such Airport
Facility Agreement will be satisfied through use of the PFC Settlement Reports and related information provided
under this Agreement.

() The Clearing House agrees to use its commercially reasonable efforts to assist the Subscribing Participant and
any other PFC Settlement Participant (other than any other PFC Settlement Participant that has identified the
Subscribing Participant as a Designated Participant or has been so identified by the Subscribing Participant) in
resolving any perceived or potential inconsistencies between (i) reporting and remitting PFCs through PFC
Settlements and (ii) any requirements of any Airport Facility Agreements to which they are parties.

(k) If the Subscribing Participant is an Airline Participant, the Clearing House agrees to assist it in explaining PFC
Settlements to Airport Authorities that are not Airport Participants.

(@) Unless previously terminated, this Agreement shall remain in effect for an initial term expiring on the third
anniversary of the Effective Date and thereafter shall be renewed automatically for successive terms of one (1)
year each; provided, however, that (i) the Subscribing Participant may, by giving the Clearing House written
notice of non -renewal not less than ninety (90) days prior to the expiration of the initial term or any renewal term,
terminate this Agreement effective at the end of such term; and (ii) the Clearing House may, by giving written
notice of non -renewal to the Subscribing Participant not less than ninety (90) days prior to the expiration of the
initial term or any renewal term, terminate this Agreement effective at the end of such term.
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(@) Subject to paragraph 8(b) below, neither the Clearing House nor the Subscribing Participant shall be liable for
any breach or delay in performance of its obligations under this Agreement if and to the extent that such
breach or delay is directly caused by (i) fire, flood, earthquake or act of God; (ii) war, riot, rebellion, terrorism,
civil disorder or revolution; (iii) epidemic or outbreak of disease; (iv) strikes, lockouts or other labor disputes; or (v)
other causes similar to the above that are beyond the reasonable control of the party whose performance is
affected (any such occurrence being hereinafter referred to

(b) Upon the occurrence of a Force Majeure Event the non -performing party shall (i) immediately notify the other
party of the occurrence of the Force Majeure Event, describing the circumstances in reasonable detail and
giving an estimate of when performance will recommence; and (i) use commercially reasonable efforts to
perform or to recommence performing its obligations as soon as commercially reasonable.

(@) Entire Agreement. This Agreement, as supplemented by the PFC Settlement Regulations, constitutes the entire
agreement between the Clearing House and the Subscribing Participant regarding PFC Settlements and
supersedes all prior agreements, understandings, negotiations and discussions, whether oral or written, pertaining
to the subject matter hereof. In the event of any inconsistency between this Agreement and the PFC Settlement
Regulations, the provisions of this Agreement shall govern.

(b) Assignment. No party may assign, novate or otherwise transfer or dispose of any of its rights or obligations under
this Agreement except to an affiliate of such party or to an entity that acquires all or substantially all of the
business of such party, and in each case, such affiliate or entity executes an agreement setting forth its
covenant and agreement to be bound by the provisions of this Agreement.

(c) Severability. In the event that any of the provisions of this Agreement or the PFC Settlement Regulations, or the
application thereof to any party or circumstances, shall be finally determined by a court of competent
jurisdiction to be invalid or unenforceable to any extent, the remainder of this Agreement and the PFC
Settlement Regulations, or the application of such provision to the parties or circumstances other than those to
which it is held invalid or unenforceable, shall not be affected thereby, and each provision of this Agreement
shall be valid and enforced to the full extent permitted by law.

(d) Notices. All notices and other communications required or permitted to be given, served, or sent to the
Subscribing Participant or to the Clearing House shall be given as provided in the PFC Settlement Regulations.

(e) Governing Law. This Agreement shall be governed by and construed in accordance with the laws of the State of
Delaware, without regard to principles of conflict of laws.

() Headings; CFR References. Headings contained in this Agreement are included for convenience of reference
only, shall not be deemed to be a part of this Agreement for any purpose, and shall not in any way define or
affect the meaning of any of the provisions hereof. Citations in this Agreement to definitions and other provisions
of the FAA Regulations codified at 14 C.F.R. Part 158, except the reference in paragraph 9 (g) below, refer to the
version of such Regulations in effect on March 1, 2016.

(g) Compliance with FAA Regulations. Nothing contained in this Agreement shall be construed to relieve the
Subscribing Participant of any of its obligations under any current or future FAA Regulations or other laws or
regulations governing collection or remittance of PFCs, including without limitation the regulations now codified
at 14 C.F.R. Part 158. The Subscribing Participant is responsible for its own compliance with all such laws and
regulations.
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed and delivered by
their duly authorized officers as of Effective Date (as specified below).

Effective Date:

AIRLINES CLEARING HOUSE, INC.,

a Delaware corporation

By:

Lori J. Tully

Managing Director, Revenue Accounting and
Secretary Treasurer

21

SUBSCRIBING PARTICIPANT:

Name of entity
Type of Participant (check one):
____Airline Participant

____Airport Participant

By:
Signature

Name:

Title:

Until further notice as provided in the PFC Settle-
ment Regulations, notices and other communi-
cations are to be addressed to:

Name:

Address:

E-mail:

Phone:

Fax:
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PFC SETTLEMENTS CLEARING HOUSE FEE SCHEDULE

Fees as detailed below shall be payable to the Clearing House by each PFC Settlement Participant commencing the first
month in which the PFC Settlement Participant reports and remits or receives PFCs through a PFC Settlement (such PFC
Settlement Participantds OPFC Settlement Commencement Montho).

In the event the PFC Settlement Participant is an Airport Authority, such fee shall be applicable to each Airport for which
the Airport Authority is enrolling in PFC Settlements.

Monthly Fee Effective Date
$125 March 1, 2016
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1. Objectives of PFC Settlements; Function of PFC Settle-
ments Regulations; PFC Settlements Handbook

PFC Settlements managed under the auspi ces Cleafing Wauseldi)n eocsf f@&Iresara n
effective, standardized and centralized process for reporting and remittance of approved passenger facility charges (as

more fully definedinsub -par agraph 1. PFCGS )bepaoywabloe by air carriers to airpor:
Air carriers and airports that have agreed to participate in PFC Settlements are parties to the Passenger Facility Charge

Reporting and Remittance Agreement (as more fully defined in sub -paragraph 1. 2. PFChSetllement Agrhkee 0
mento6 ) . These PFC Settl ement Regul ations supplement and i mpl emen
erational and technical matters in a manner that will permit prompt revision and updating. Background information and

additional details concerning the PFC Settlements System are contained in the User Guide Section of the PFC Settlements

Handbook available on the PFC Settlements Website.

1.1 Relationship to PFC Settlement Agreement

Nothing contained in these PFC Settlement Regulations may be construed to conflict with, or to alter the obligations of
any party under, the PFC Settlement Agreement. In the event of any inconsistency between these PFC Settlement Regula-
tions and the PFC Settlement Agreement, the terms of the PFC Settlement Agreement shall govern.

1.2 Definitions

As they are used in these PFC Settlement Regulations, the following terms have the meanings set forth below:

1.2.1 Amended MSA

The Clearing Bank Master Services Agreement, as amended from time to time, between Clearing House and Clearing
Bank.

1.2.2 Final Settlement Reports Date

The date in which Settlement Reports, when downloaded from the PFC Settlements System, are considered final and the
values contained within are used by the Clearing House when conducting the PFC Settlement. PFC Settlement Reports
downloaded prior to the Final Settlement Date for a given Sales Period are considered preliminary.

1.2.3 PFC

A passenger facility charge i mposed with the approval of the Fe
agency on passengers enplaned at a commercial service airport it controls within the United States.

1.2.4 PFC Settlement Agreement

The PFC Passenger Facility Charge Reporting and Remittance Agreement between the Clearing House and each PFC
Settlement Participant. A copy of the Agreement is contained in the PFC Settlements Handbook.

1.2.5 PFC Settlements Calendar

The calendar for PFC Settlements produced and published annually by the Clearing House. It contains deadline dates and
times for each Sales Period.

1.2.6 PFC Settlements Participant Roster
As defined in Paragraph 2 below.

1.2.7 PFC Settlements Handbook

Contains a manual for the PFC Settlements System; the PFC Settlement Agreement and these Regulations; the application
for opening a U.S. Bank account; a User Guide to the PFC Settlements System; and a link to the Code of Federal Regula-
tions for PFCs.
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1.2.8 PFC Settlements System

A web -based application that PFC Settlement Participants access for reporting of PFC remittances.

1.2.9 Sales Period

The period beginning on the first day of any calendar month, through and including the last day of the same month, for
which PFC remittances, less permitted deductions, are required to be made by the last day of the following month (or, if
applicable, the next succeeding business day) under C.F.R. § 158.51.

1.2.10 Secretary -Treasurer
The Secretary -Treasurer of the Clearing House.

1.2.11 SinglePoint

The Clearing Bankds online Treasury Management application.

1.2.12 System Closure
The scheduled date and time, as specified in the PFC Settlements Calendar, at which the PFC Settlements System will
cease to be available to accept PFC Remittance Reports for a given Sales Period.

Other Defined Terms; Internal References . Capitalized terms used and not otherwise defined in these PFC Settlement
Regulations have the same meanings as in the PFC Settlement Agreement. References to paragraphs of these PFC
Settlement Regulations include their constituent subparagraphs. (For example, a reference to Paragraph 1 includes this
sub-paragraph 1.2).

2. Participants in PFC Settlements: PFC Settlement
Participant Roster

In conformity with Paragraph 3 (b)(v) of the PFC Settl ement
Settl ement Participant Roster o0) of al | Airline Participants
Settlement Agreement. Additionally, it shall also include a listing of other Airports that are authorized to receive PFC
remittances through PFC Settlements. The PFC Settlement Participant Roster is available for inspection on the PFC

Settlements Website (www.pfcsettlement.com) maintained by the Clearing House.
The PFC Settlement Participant Roster includes for each PFC Settlement Participant:

Name and identification code of such PFC Settlement Participant (as described below), the current office address, e -mail
address and phone number for the party to whom any notices to such PFC Settlement Participant should be directed.

Until and unless a PFC Settlement Participant requests otherwise, by written notice to the Clearing House, the notice/
contact information for such PFC Settlement Participant, specified in the PFC Settlement Participant Roster, will be the
information provided by the PFC Settlement Participant in its PFC Settlement Agreement.

Airports who have not chosen to become a PFC Settlement Participant will be listed in the PFC Settlement Participant
Roster. Such listing will also contain the address at which PFC Remittance checks will be mailed. Addresses are those
contained in the PFC Remittance Directory as provided by Airlines for America until notified otherwise by the respective
Airport.

2.1 Identification Codes

Airports shall each be assigned a unique Identification Code consisting of 5 characters for use in the PFC Settlements
System. Airline Participantsd I dentification Codes shall be
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3. Clearing Bank

The clearing and settlement function of each PFC Settlement is p
Bank6é. The maintenance of PFC Clearing Accounts and the clearin
Bank are under the supervision of:

Ms. Angie Kramer Ms. Hannah Zmyslo

Vice President and Site Manager Team Lead and Officer

Commercial Customer Service Commercial Customer Service

U.S. Bank U.S. Bank

5065 Wooster Pike 5065 Wooster Pike

Cincinnati, OH 45226 Cincinnati, OH 45226

Phone: 800 -377-3053 Phone: 800 -377-3053

E-Mail: angelad.kramer@usbank.com patti.m.saddler@usbank.com

PFC Settlements will be conducted on the Settlement Date for each month shown in the PFC Settlements Calendar. The
Clearing Bank will debit the PFC Clearing Accounts of the Airline Participants that have net PFC remittance obligations
and credit the PFC Clearing Accounts of the Airport Participants to which net PFC remittances are owed. Such net remit-
tance amounts are shown in the applicable PFC Settlement Reports.

Amounts owed to Airport Authorities that have not chosen to become Airport Participants will be remitted by check, un-
less otherwise agreed among an Airport Authority, the Clearing House and the Clearing Bank. Any question regarding PFC
remittance checks should be directed to:

Airlines Clearing House, Inc.

1275 Pennsylvania Ave. NW, Suite 1300

Washington, DC 20004

Phone: 202 -626-4144

Email: ach@airlines.org
Each PFC remittance made by check will be accompanied by a check stub or other record identifying the Sales Period to
which the remittance relates, listing the name and remittance amount for each Airline Participant for which a remittance

is included in the total amount of the check.

PFC remittances for each month that are issued by check will be mailed via USPS first class mail, on the date specified in
the PFC Settlements Calendar, to the Airport Authority at the address contained in the PFC Settlement Participant Roster.
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4. PFC Remittance Reports

An Airline Participantds PFC Remittance Report for each Sales
aggregate amount of PFCs to be reported, net of Permitted Deductions, to each Airport Authority to which any payments

will be due with respect to that period. PFC Remittance Reports for each Sales Period must be submitted no later than the

System Closure Date and time shown for such Sales Period in the PFC Settlements Calendar. Detailed information

concerning the data elements and format for PFC Remittance Reports is contained in the User Guide Section of the PFC

Settlements Handbook.

If, for any Airport Authority, the Permitted Deductions that an Airline Participant would be authorized to report and recover
for any Sales Period exceed the aggregate amount of PFCs to be reported and remitted to such Airport Authority for the
same period, the Airline Participant may report only the portion of the Permitted Deductions that can be set off currently
against PFCs (without prejudice to its right subsequently to report and recover the balance of such Permitted Deductions).

4.1 No Reported PFC Activity

In an Airline Participant that previously has submitted PFC Remittance Reports has not submitted a PFC Remittance Report
for a Sales Period by 12:00 Noon, local time in New York City, on the System Closure Date for such Sales Period, the
Clearing House will attempt to contact the Airline Participant to confirm that no PFC Remittance Report for such Sales
Period will be forthcoming from the Airline Participant.

4.2 Changes after a Sales Period has Closed

Between the time that an Airline Participant submits a PFC Remittance Report for a Sales Period and the scheduled
Settlement Date for such Sales Period, changes to such PFC Remittance Report can only be made by the Clearing House.

An Airline Participant that wishes to make such a change must contact the Clearing House at 202 -626-4144 or
ach@airlines.org for assistance by no later than 12:00 Noon, local time in New York City, on the scheduled Settlement
Date.

4.3 Quarterly Reporting

Commencing at such time as the Clearing House has notified all PFC Settlement Participants that quarterly reporting of
PFCs is available through PFC Settlements, PFC Remittance Reports must contain, in addition to the other remittance
amounts referred to in this Paragraph 5, for each Airport Authority, the total number of PFCs collected, the total dollar
amount of PFCs collected, the total number of PFCs refunded, the total dollar amount of PFCs refunded and the total
amount of collection compensation.

5. PFC Settlement Reports

For each Sales Period for which it has any reported PFC activity, each PFC Settlement Participant will receive a PFC
Settlement Report containing (i) the applicable information summarized in Paragraph 5 (ii) any applicable PFC Settlements
fees owed to the Clearing House; and (iii) the net amount owed to or owed by such PFC Settlement Participant for such
Sales Period. The PFC Settlement Reports for each Sales Period will be made available on the Final Settlement Reports Date
for such Sales Period, as specified in the PFC Settlements Calendar. Each PFC Settlement Participant will be able to access
its PFC Settlement Report for any Sales Period on line through the PFC Settlements System for eleven (11) months following
the Settlement Date for such Sales Period. Thereafter, a PFC Settlement Participant may, at any time within seven (7) years
following the Settlement Date for a Sales Period, obtain its PFC Settlement Report for such Sales Period by sending a
request to the Clearing House by email to ach@airlines.org .

5.1 Airport Participants

The PFC Settlement Report for each Airport Participant will contain the remittance amounts, net of Permitted Deductions,
reported for the applicable Sales Period for such Airport Participant (and for each commercial service airport operated by
an Airport participant that operates more than one such airport) by each Airline Participant.

5.2 Airline Participants

The PFC Settlement Report for each Airline Participant will contain the remittance amounts, net of Permitted Deductions,
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6. PFC Settlements Calendar

The PFC Settlements Calendar specifies the deadline dates and times for the monthly PFC Settlements during each
calendar year. The PFC Settlements Calendar for each year is issued by November 1st of the preceding year and is
available on the PFC Settlements Website and in the Overview Section of the PFC Settlements Handbook (also available
on the PFC Settlements Website).

7. Settlement Timing

Settlements for PFC remittances are conducted monthly on the Settlement Date shown in the PFC Settlements Calendar
and will occur no later than 5:00 p.m., local time in New York City.

7.1 Notification of Amounts Due

Clearing House shall send notification of amounts due to each PFC Settlement Participant in which the PFC Settlement
Participant has activity for the applicable Sales Period. Such naotification shall be sent via e -mail to the representative(s) of
each PFC Settlement Participant who is designated under Paragraph 14 of these PFC Settlement Regulations to receive
notices.

PFC Settlement Participants may notify the Clearing House at ach@airlines.org_ of any changes to its designated
representative(s).

7.2 Creditors

No later than 5:00 p.m. local time in New York City, on each Settlement Date, the Clearing Bank will credit the PFC
Clearing Account of each Airport Participant with the aggregate PFC remittance amount shown on the Airport
Participantdés PFC Settlement Report for the related Sales Period

7.3 Debtors

Each Airline Participant whose PFC Settlement Report for a Sales Period shows that it owes a net remittance amount must
ensure that funds at least sufficient to pay that amount, are available in its PFC Clearing Account by no later than 2:00
p.m. local time in New York City on the Settlement Date for such Sales Period specified in the PFC Settlements Calendar.
Airline Participants are strongly encouraged to fund their net remittance amount by 12:00 noon local time in New York City
to ensure prompt settlement processing.

7.4 Debtors Funds Not Made Available

In the event funds are not available from a debtor, a Delinquent PFC Settlement Participant, by the date and time
specified in the PFC Settlements Calendar, all transactions for that Sales Period, involving such Delinquent PFC Settlement
Participant, shall be excluded from the PFC Settlement.

Clearing House shall notify all affected PFC Settlement Participants of such exclusion.
Settlement Reports shall be revised to exclude all amounts due or from such Delinquent PFC Settlement Participant.

7.5 Debtor Funds Made Available After Deadline

If the debtor makes funds available to satisfy all amounts due, including applicable penalties as specified in Paragraph
7.8, on or before 12:00 noon, local time in New York City, on the next business day following the scheduled PFC Settlement
Date and so notifies the Clearing House, the Clearing House shall arrange for the Clearing Bank to conduct an
unscheduled Supplemental Settlement to settle such remittance obligations.

Clearing House shall notify all affected PFC Settlement Participants of such Supplemental Settlement.

Settlement Reports shall be revised to include all amounts due or from such previously Delinquent PFC Settlement
Participant.
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7.7 Delinquent PFC Settlement Participants

If a PFC Settlement Participant becomes a Delinquent PFC Settlement Participant more than twice within a period of
twelve (12) consecutive months, such PFC Settlement Participant shall automatically cease to be eligible to participate in
further PFC Settlements.

7.8 Penalties

A penalty in the amount of $2,500 shall be assessed to a Delinquent PFC Settlement Participant in the event a
Supplemental Settlement has been processed on their behalf. Such penalty shall be deducted from the PFC Clearing
Account of the Delinquent PFC Settlement Participant by the Clearing Bank and paid to the Clearing House.

8. Fees Payable to the Clearing House

The fees payable to the Clearing House by PFC Settlement Participants are governed by Paragraph 4 of the PFC
Settlement Agreement. As of March 2, 2016 the fee schedule is as follows:

PFC SETTLEMENTS CLEARING HOUSE FEE SCHEDULE
Fees as detailed below shall be payable to the Clearing House by each PFC Settlement Participant commencing the first
month in which the PFC Settlement Participant reports and remits or receives PFCs through a PFC Settlement (such PFC
Settl ement Participantds OPFC Settl ement Commencement Mont ho) ;
Participant that begins reporting and remitting, or receiving remittances of, PFCs through PFC Settlements prior to January
1, 2017, the fees that otherwise would be payable shall be waived for the PFC Settlement Commencement Month and the
next five months thereafter (a total of six (6) months).

Monthly Fee Effective Date

$125 March 1, 2016

9. PFC Settlement Advisory Board

As provided in the PFC Settlement Agreement, the PFC Advisory Board will meet at least semi -annually (a) to evaluate the
functioning of PFC Settlements as a cost  -effective, centralized process for reporting and remitting PFCs; (b) to consult with
the Clearing House (and with the Clearing Bank, as appropriate) on operational and cost issues (including proposed
changes in PFC settlement fees) and any proposed enhancements; and (c) to consider any proposed amendment of the

PFC Settlement Regulations proposed by an Advisory Board Member.

9.1 Composition of the Advisory Board

The Advisory Board will initially consist of five representatives elected by Airline Participants, and the Secretary -Treasurer of
the Clearing House. The number of seats on the Advisory Board will increase as and when Airport Authorities become
Airport Participants. For every five (5) Airport Authorities that become Airport Participants, up to a maximum of twenty -five
(25) Airport Participants, Airport Participants will be entitled to choose one Advisory Board Representative, so that after
there are twenty -five (25) Airport Participants the Advisory Board will be comprised of the Secretary -Treasurer of the
Clearing House, five (5) representatives chosen by Airline Participants and five (5) representatives chosen by Airport
Participants. No Airline Participant or Airport Participant or group of affiliated Airline Participants or Airport Participan ts will

be permitted to have more than one representative on the Advisory Board.

9.2 Advisory Board Rules

Rules governing election of the Advisory Board Members, Officers, the meetings and conduct at such Advisory Board
meetings will be set out in by -l aws (the O0Advilsaowsyd)Bodaervde | Byped by the Clearing
approval by the Advisory Board at its first meeting.
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9.3 Advisory Board By -Laws

The Advisory Board By -Laws will be subject to amendment by two -thirds (2/3) vote of the Members of the Advisory Board,
with the approval of the Board of Directors of the Clearing House. The Advisory Board By -Laws, together with a listing of the
members of the Advisory Board will be made available to PFC Settlement Participants on the PFC Settlement website or as
otherwise provided in the PFC Settlement Regulations.

9.4 First Meeting of the Advisory Board

No later than June 30, 2017 the Clearing House will organize and convene the first meeting of the Advisory Board.

9.5 PFC Settlement Advisory Board By -Laws Effective as of June 1 s,
2017

The approved by -laws are as follows:

ARTICLE I: Duties of the Advisory Board

1. The Advisory Board has been established pursuant to the Passenger Facility Charge Reporting and Remittance
Agreement and is subject to that Agreement.

2. The Advisory Board shall evaluate the functioning of PFC Settlements as a cost -effective, centralized process for
reporting and remitting PFCs.

3. The Advisory Board shall consult with the Clearing House on operational and cost issues, including proposed
changes in PFC Settlement fees and any proposed enhancements.

4. The Advisory Board shall consider any proposed amendment to the PFC Settlement Regulations proposed by an
Advisory Board Member.

5. The role of the Advisory Board shall be solely advisory in nature. In no event shall the Advisory Board have any
authority to exercise any control over the daily management or operations of PFC Settlements.

ARTICLE II: Membership
1. The Advisory Board will consist of:

a. Five (5) representatives chosen by Airline Participants, and

b. The number of seats on the Advisory Board will increase, as and when Airport Authorities become Airport
Participants. For every five (5) Airport Authorities that become Airport Participants, up to a maximum of twenty
-five (25) Airport Participants, Airport Participants will be entitled to choose one Advisory Board representative,
and

c. The Secretary-Tr easurer of the Airlines Clearing House, I nc. (0Se

2. The maximum number of Members on the Advisory Board shall be eleven (11), comprised of five (5)
representatives from Airline Participants; five (5) representatives from Airport Participants; and the Secretary.

3. No Airline or Airport Participant or group of affiliated Airline Participants or Airport Participants shall be permitted to
have more than one representative on the Advisory Board.

4.  Any Member may resign at any time from the Advisory Board upon written notice to the Secretary.

5. Any Member representative may be removed from the Advisory Board for failure to attend two consecutive
meetings. Such removal shall be at the sole discretion of the Clearing House Board of Directors.

6. If a membership position shall become vacant for any reason, the Clearing House Board of Directors may appoint
an individual to fill such vacancy for the duration of such unexpired term, provided that a vacancy from an Airline
Participant is filled with an Airline Participant and a vacancy from an Airport Participant is filled with an Airport
Participant.

ARTICLE III: Election of Members
1. Election of the Advisory Board Members shall be conducted via mail vote or e -mail vote once every two years
beginning in 2017.
2. For each election year, the Secretary shall send a ballot to the specified contact for each PFC Settlement
Participant. Each PFC Settlement Participant may designate a candidate for election to the Advisory Board.

3. In the event there are more candidates for Airline or Airport Advisory Board Members than there are positions
available for Airline or Airport Advisory Board Members, a vote shall be conducted. Airline Members shall vote for
Airline Members and Airport Members shall vote for Airport Members. The candidate securing the greatest number
of votes shall fill the position that is the subject of the vote.
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9.5 PFC Settlement Advisory BoardBy -Laws ( Condt)

ARTICLE IV: Term of Advisory Board
1. Subject to the provisions related to the resignation and removal of a Member, Members of the Advisory Board
shall be appointed to two  -year terms.

2. There are no limits to the number of consecutive terms a Member of the Advisory Board may serve.

ARTICLE IV: Meetings
1. Meetings of the Advisory Board shall be held semi  -annually.

2. Notice of Advisory Board Meetings shall be delivered, via e -mail, to Advisory Board Members at least 30 days prior
to such meeting.

3. Meetings may be held face  -to-face or via conference call.

4. The Secretary shall serve as the Chairperson until such time that the Advisory Board elects a Chairperson from the
then active Advisory Board Members.

5. The Secretary shall record and distribute the minutes of each Advisory Board Meeting.

6. A Member of the Advisory Board may not elect a proxy to represent such Member during any Advisory Board
Meeting.

7. Members of the Advisory Board shall not receive compensation or reimbursement for travel or other related
expenses for participation on the Advisory Board.

8. A quorum for any meeting of the Advisory Board shall consist of the Secretary and a majority of the current
Advisory Board Members at such Meeting.

9. Any action requiring a vote shall be considered approved if agreed to by two -thirds (2/3) of the Advisory Board
Members.

ARTICLE IV: Amendments of By -Laws
1. These By-Laws are subject to the approval by the Advisory Board at its first meeting.

2. These By-Laws may be amended by two  -thirds (2/3) vote of the Members of the Advisory Board, with the approval
of the Board of Directors of the Clearing House.
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10. Amendment of PFC Settlements Regulations

Except as otherwise provided in this Paragraph 10, these PFC Settlement Regulations may be amended by vote of not less
than two thirds of the members of the Advisory Board. No amendment approved by the Advisory Board shall take effect
prior to three (3) months after all PFC Settlement Participants have been given notice of the amendment, including its
effective date.

Paragraphs 1 and 2 of these PFC Settlement Regulations may be amended only to conform to amendments of the
corresponding provisions of the PFC Settlement Agreement.

Paragraph 7 of these PFC Settlement Regulations may be amended only by the Clearing House after consultation with the
Advisory Board. No amendment adopted by the Clearing House shall take effect prior to three (3) months after all PFC
Settlement Participants have been given notice of the amendment, including its effective date.

11. Service Levels

Under the Amended MSA the Clearing Bank has agreed to the following standards for service availability:

SinglePoint shall be available, on a rolling annual average, at no less than 97% of all time to PFC Settlement Participants
[and]

The claims and reporting database shall be available, on a rolling annual average, at no less than 98% of all time to PFC
Settlement Participants

The Clearing Bank also has agreed that &

The [Clearing] Bank and the Clearing House shall create and maintain a report card to measure the performance of the

[Clearing] Bank in achieving the [levels of service specified above].

[and]

In the event the [Clearing] Bank has failed to meet the minimum levels of service [specified above], and has been notified

in writing by Clearing House of such failure, the [Clearing] Bank shall have thirty (30 days to respond to Clearing House wit h
a plan of action to correct the deficiency and comply with the minimum levels of service. Upon a failure to respond or

other occurrence of the same deficiency within six (6) months, Clearing House may assess the [Clearing] Bank a monthly

penalty equal to 10% of the then  -applicable monthly service fee until such deficiency is adequately remedied.

The Clearing Bank also has agreed that its services under the Amended MSA are for the benefit of both the Clearing
House and PFC Settlement Participants (among other parties settling accounts through the Clearing House). Accordingly,
the Clearing House will make available to the Advisory Board the Clearing Bank report card information germane to PFC
Settlements. In the event that such report card information indicates, or the Clearing House or a PFC Settlement
Participant otherwise determines, that the Clearing Bank has failed to maintain the service levels required under the
Amended MSA, the Clearing House will consult with the Advisory Board concerning reporting to the Clearing Bank, review
of any corrective plan proposed by the Clearing Bank, assessment of any penalty, and sharing of the benefit of any
assessed penalties (recognizing that any service failure by the Clearing Bank will affect not only PFC Settlement
Participants but also other parties settling accounts through the Clearing House).

12. Disaster Recovery: Business Continuity

Purpose

The purpose of this section is to outline the Clearing House response to potential disruptions that could adversely impact
our operations, particularly the processing of settlements through the Clearing Bank and our system provider partner. The
aim is to ensure the uninterrupted performance of essential business processes and maintain the delivery of services to our
customers.

Scope

This plan considers a broad spectrum of potential events, including but not limited to natural disasters, technological
failures, human errors, and cyber -attacks, which may severely impede our ability to continue processing net settlements.

32 Version 8.2



¢ pfc settlements

Roles and Responsibilities

ACH is committed to developing and maintaining this business continuity plan. The Clearing House will coordinate with the

Clearing Bank, our system provider partner, and any other necessary entities and communicate outages to PFC
Settlement customers as warranted by the circumstances. Activation of the disaster recovery plan is the responsibility of
the Secretary -Treasurer of Airlines Clearing House or their designee.

Plan Activation

Upon identification of a disruption that interferes with our settlement processing capabilities we will consult with the
Clearing Bank and our system provider partner to assess the scope of the disruption and determine the appropriate
response based on the business impact.

I'n the =event a disruption affects the Clearing Bank but not ou
continuity plan and disaster recovery plan takes precedence.

In the event a disruption affects our system provider partner |
continuity plan and disaster recovery plan takes precedence.

Recovery Strategy
Our recovery strategy incorporates a thorough disaster recovery plan to switch to backup and/or hot site systems in
alternate locations to provide full functioning of Clearing Bank services and processes within three (3) hours of switchover.

The Clearing Bank disaster recovery plan includes switching operations to another office location, transition main
operations center to a separate back -up location in the same region, or transition main operations center to a location in
another region. The system provider partner maintains a hot site system on the west coast of the U.S. to complement our
production environment on the east coast of the U.S.

Annual Drills
To ensure our preparedness, the Clearing House will conduct annual drills to test and improve our disaster recovery and
business continuity plan. These drills will simulate various disruptions and allow all relevant staff to practice their roles within

the plan. Lessons learned from these drills will be utilized to continually refine our approach.

Communication Plan

The Clearing House will manage communications during and after a disruption. This includes providing switchover
notification and periodic updates to staff, customers, and partners based on the level of impact to the stakeholder.
Communication will be clear, timely, and reliable, keeping all parties informed about the situation and our response.

Plan Maintenance

The Clearing House is committed to regular reviews and updates of the disaster recovery and business continuity plan to
ensure its ongoing effectiveness. This includes adapting the plan to changes in our operations, technology, and the
external environment.

Relevant External Plans
The Clearing Bank business continuity plan is located here:
https://onlineinvesting.usbank.com/PDF/USBI%20Business%20Continuity%20Stmt_ NASD3210.pdf

The system provider partner information security and compliance policy is located here:
https://www.atpco.net/legal/compliance

13. Data Security; Access; Confidentiality

For its own protection and the protection of other PFC Settlement Participants and the Clearing House and the Clearing

Bank, each PFC Settlement Participant will comply with the data security, access and confidentiality requirements

promulgated from time to time by the Clearing Bank as part of its standard terms and conditions for business customers.

Each PFC Settl ement Participant wi || comply with such requireme
Clearing House receives notice of any change in such requirements made by the Clearing Bank, the Clearing House will

promptly provide notice of such change to any PFC Settlement Participant that may not have received notice directly

from the Clearing Bank. As of the effective date of the PFC Se
access and confidentiality requirements for business customers include the following provisions. Changes in such

requirements will be reflected in amendments to this Paragraph 13.
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Security. Customer agrees to use the Internet Services in accordance with the security procedures established by
[Clearing] Bank. Without limiting the foregoing, Customer shall at all times use a Web browser that supports the level of
encryption used by [Clearing] Bank as part of its security procedures. Due to emerging technologies and ensuing changes
in security practices, [Clearing] Bank reserves the right to supplement or change its security procedures from time to time
upon reasonable notice to Customer. Customer acknowledges and agrees that, notwithstanding anything to the contrary

set forth in the Agreement, in matters of security, reasonabl e
cases, notice after the fact. [Clearing] Bank reserves the right to reject any transaction or service request that is not mad e

in accordance with its security procedures. Customer shall designate one or more System Administrator(s). The System

Administrator shall be responsible for setting up Internet Services and for establishing internal security procedures related to

such Internet Services, including, without limitation, accepting delivery of software, system -wide configuration of [Clearing]

Bank accounts, establishing authority levels, establishing authorization requirements, and distributing and re -setting IDs,

passwords and other internal security devices related to the Internet Services. Customer's designation of the System
Administrator may be amended or revoked from time to time upon notice to [Clearing] Bank. [Clearing] Bank shall have a
reasonable time to act on any such notice.

Other Customer Responsibilities.
a. Equipment and Software. Customer is responsible for obtaining (from [Clearing] Bank, in some instances), installing
and maintaining the computer and communications equipment (including, without limitation, personal computers
and modems), software, Web browsers, Internet access and communications services necessary to access and

use the [Clearing Bankd6s] I nternet Services

b. Use of I nternet Services. Cust omer shall use its access t
operated by or on behalf of [Clearing] Bank only to conduct its business through or with [Clearing] Bank and
agrees to |Ilimit access to those Agents who require access to

c. Antivirus Protection. Customer agrees to run antivirus software before transmitting data to or through any [Clearing
Bank] Web site. Customer may use any commercially available, industry recognized antivirus software of the type
that detects and disinfects viruses automatically, without the need for the Customer to execute virus scanning for
each file manually. Customer shall update its antivirus software on a regular basis and in no event less often than
once every week.

d. Anti-malware Protection. [Clearing] Bank may offer complimentary anti -malware software for use with certain
Services that is designed to detect, deter or destroy different types of malware. Failure to install anti -malware
software offered by [Clearing] Bank could substantially increase the likelihood of fraud and other losses. If
Customer fails to install software offered by [Clearing] Bank, Customer agrees it will be precluded from asserting
claims against [Clearing] Bank for any losses caused by malware which such software would have detected,
deterred or destroyed. [Clearing] Bank will not be required to re credit Customerds account or
liability for such losses.

e. Network Security. Customer agrees to install and utilize current industry -standard network security for its information
technology systems that access [Clearing Bankds] Services vVvi
is not limited to, firewalls and intrusion detection systems. For certain Services, [Clearing] Bank may require
Customer maintain specific network security protection in order to access the Services.

Access. Customer shall be solely responsible for designating individuals authorized to access Services. Access to Services

will be controlled through the use of user IDs, personal identification numbers, passwords, digital certificates/signatures,

private keys or other security devices (0Codesd) . Customer di s sc
agrees to use the utmost care in selecting any company or individual given access to use one or more of the Services.

Codes that are assigned to individual Authorized Users shall not be shared with any other person, including other

Authorized Users and Customer shall not disclose any information regarding the Services that an unauthorized user would

find helpful to obtain access to all or part of any Service. Customer assumes all risk of accidental disclosure or inadverten t

use of any Codes by any party, whether such disclosure or use 1i5s
otherwise. If Customer or its Agents has reason to believe that any security procedures or Codes have or may become

known by unauthorized persons (whether or not employed by Customer) or if Customer believes its network or computer

systems have been compromised or its computers infected, Customer shall immediately notify [Clearing] Bank by

telephone and confirm such verbal notification in writing to [Clearing] Bank within 24 hours. [Clearing] Bank will replace

the security procedures and/ or Codes in accordance with [ Cl ea
responsible for funds transfer instructions and other communications or transactions initiated before [Clearing] Bank

received Customerds notice and had a reasonable time to act on s
[ Cl earing] Bank against any c¢l ai ms, |l osses, damages, costs, exp
failure to maintain the security and confidentiality of the Codes or arising out of the unlawful use of any website or portal

by Customer or any person who obtains access to a website or portal using the Codes.
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Confidentiality. Customer and [Clearing] Bank represent, warrant and mutually agree that all confidential information
concerning the other party or parties that comes into its poss
Services will be maintained in strictest confidence and shall not be used or divulged to any other party except as may be

necessary or advisable for the due performance of any of the Services or as required by applicable law. [Clearing] Bank

shall maintain physical, electronic, and procedural safeguards to keep Customer's confidential information secure.
Customerds obligation to maintain the confidentiality of ald sec
Bank Service.

14. Notices

Any notice or other communication that may be or is required to be given to any PFC Settlement Participant or to the
Clearing House pursuant to the PFC Settlement Agreement or these PFC Settlement Regulations shall be in writing and
shall, unless otherwise specified in these PFC Settlement Regulations, be transmitted by e -mail or hand delivery (including
delivery by courier), addressed as follows:

If to a PFC Settlement Participant: to the party and e -mail address, office address or fax number for such PFC Settlement
Participant specified in the PFC Settlement Participant Roster; and

If to the Clearing House: to &

Secretary -Treasurer

Airlines Clearing House, Inc.

1275 Pennsylvania Avenue NW, Suite 1300
Washington, DC 20004

E-mail: ACH@airlines.org

Telephone: 202 -626-4144

Any notice or other communication that is transmitted as described above will be deemed to have been given and

received at such time as it is delivered to the addressee, with a delivery receipt (including an e -mail delivery receipt) or fax
confirmation receipt being deemed conclusive (but not exclusive) evidence of such delivery, or at such time as delivery is

refused by the addressee upon presentation.
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PFC Settlements System User Guide

An up to date PFC Settlements System User Guide is also available at PECSettlement.com .

Note: The amounts and companies contained within the screenshots of this System User Guide are for illustrative
purposes only.

Logging in
A pages collects and authenticates each userds |l ogin credentials

Sign-in to SMART at: https://smart.airlinesclearinghouse.com

Passwords:

Passwords must be a minimum of eight (8) characters in length:

*  Must have both upper and lower case letters

¢  Must have at least one numeric character

* Must have at least one special character from below set
=+-2$F [{IO?"T@#% &N, ><"1;| _~"

Passwords are case sensitive.

Note : You are required to change your password every 90 days.

Enter your Username and temporary password on the Sign In page and click SIGN IN.

smarti

SETTLE FOR MORE

Find out why over 350 carriers, airports, and partners clear over 14 billion dollars annually with
us.

Sign in to your account

Password*

SIGNIN

Temporary Passwords expire 7 days after issuance. If your temporary password needs to be reset, send an email to
ach@airlines.org. Usernames are assigned by ACH and are case sensitive
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User qu -

Logging in (cont.)

Enter a new password and click CHANGE.

smart i

SETTLE FOR MORE

Find out why over 350 carriers, airports, and partners clear over 14 billion dollars annually with
us.

Change Password

New password

Note 1: Your session in SMART will expire and automatically log you out if you have not provided any input for 30 minutes.
Addi tionally, should you select the O0F506 key to refresh, the
Note 2: You will be required to accept the ACH Privacy Policy before proceeding.

The Home page will be displayed when your sign -in information has been validated.
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Home Page
Navigation Bar
The Navigation Bar appears on the left side of the screen.

Click an ICON in the Navigation Bar, or one of the links in the Home Page Navigation Cards to take an action.

SmithJOO7EA for <007EA> & Melp @ smq”;’é«-

Welcome. SmithJOO7EA

SMART Is the sattiement management and reparting 100! for all yoor Alriines Clearing House sarvice

Today's Tasks

e
GCh news Welcome to SMART
The official roll out has begun!

Settlement Dates

& () *
Reports Resources Upload Files K Lo od
Load your data lnto SMARY Jul 14
1ATA Jun POS
Jul 16
'=/ . ARC  PEDO7/04
Manual Entry Document Jul 14
PFC May
Jul 27
See Ser C
Manual Entry
Sel ect Manual Entry to enter or delete amounts. Select OPFC Rem
lists.
.,
admin for <A98XD> 8 Help @ smqrtg:-
Manual Entry
PFC Remittance v 2021-08 (Open) v Company

¥ Task List

@ Settlement
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Enter Amounts

It is highly recommended when manually entering amounts that you
from field to field. Additionally, when entering a negative amount, the negative sign is placed at the end _ of the amount.

To add an amount, if needed, select Add Row and select the company to enter the amount from the dropdown list. The

system will display the source of the amount (manual or file upload). You may include a comment. Continue to add rows

for each additional amount you want to enter. You may enter multiple amounts for the same company. The system will

sum multiple amounts for a company and will only display the summed amount on your settlement report.

Hint: To quickly locate a company, type in the company name or code in the Company field.

Delete Amounts

Users are permitted to delete amounts their company has either manually entered or uploaded through the file upload
process, provided the period is still open. If an adjustment is required after the close of the current period, contact Airl ines

Clearing House at ACH@AIrlines.org or 202-626-4142 for assistance.

To delete an amount, click the trashcan and save.
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