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Conference (Joined 
Services and Tariff 

Conference)

IATA Governance

Passenger Agency 
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Cargo
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Cargo
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IATA General Meeting

Board of Governors 

DG

Industry Committees:

Advise on subjects of significant interest
Report to DG
Policy Directives &Guidance 
Closed groups and proceedings

Traffic Conferences:

Develop and adopt Standards
Report directly to the General Meeting
Members accredit a representative
Open Groups, open proceedings

Source: Rules and Regulations of Industry Committees, and Provisions for the Conduct of IATA Traffic Conferences. (www.iata.org/about/Pages/corporate-structure.aspx)



PSC Restructure
• Indus try Guidance  (IATA BoG and 

Advis ory Counc ils ) to  focus  and s upport 
offe rs  and orde rs  and MAR (Mode rn 
Airline  Re tailing)

• Stronge r, and agile  s tandards  
gove rnance  to  de live r the  re quire d 
s tandards  focus ing on offe rs  and orde rs

• Many dis cus s ions  be twe e n 5 
Manage me nt Boards  and PSC SG

• Re s olution 009-Pas s e nge r Standards  
Gove rnance  Propos al

• PSC Ballot/Cyc le  1_2023-Propos al 
Approve d



Key Changes to Resolution 009
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Combining payment s tandards  with the  Shop Orde r Standards  Board 

Greate r collaboration ac ros s  Boards

Working Groups  focus ed s ole ly on bus ine s s  requirements

Technical Support Working Groups  s e t up unde r e ach Board to  s upport 
te chnology s tandards
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Standards  Board
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Trave l Standards  
Board

Pay – Account 
Standards  Board
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Ste e ring Group
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Ne w Manage me nt Board Struc ture

Plan  Standards 
Board

Shop Order Pay
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Travel 
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Settlement and 
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Standards Board

Architecture and 
Technology 

Strategy Board

Ste e ring Group

Current

New
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Next Steps
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Target Date Milestone Activity

1-Apr-23 Re s olution 009 e ffe c tive  pe nding Gove rnme nt (DoT) Approval (J une  2023)

Apr to  May 23 Call for Board Nominations : De adline  15 May 2023 / Finalize  Board Me mbe rs hip /
J un-23 Ne w Board Me mbe rs hip announce d to  PSC SG, Boards  and PSC community

J un-J ul-23 Boards  to  de c ide  on Working Groups  s truc ture  and working me thods  be twe e n the  Bus ine s s   
Boards  and Te chnology Groups  that will take  e ffe c t as  of by 1 Nov 2023
Board to  e s tablis h Groups  Te rms  of Re fe re nce
Boards  to  de te rmine  trans ition plan (if any) and working me thodologie s

Aug 23 We binar to  e ngage  inte re s t and e xplain whe re  ac tivitie s  s it and how to  ge t involve d

Aug 23 Call for Bus ine s s  Groups  Nominations  (Airline s  only)
Call for Te chnical Group Nominations  (Airline s  and Sys te m Provide rs )
Call for Advis ory Forum Partic ipation (Ope n to  all)

Oct 23 Finalize  Group Me mbe rs hip

1-Nov-23 New Structure and all Groups fully functional as of 1 Nov 2023



ABS WG (Airline Billing and Settlement Working Group)

Delay of Activities -No Volunteers for Chair and Vice -Chair position 

New Chair and Vice -Chair

•Chair:Benaifer Bhathena/ WestJet
•Vice -Chair: Daniel Erler/ Hahnair

ABS WG Chair Representing ABS WG in SIS SG

Priority WG Objective: Discuss and Develop EASD (Enhanced and 
Simplified Distribution) Billing and Settlement Standards/BRD 

Airlines Only Group -27 Members/All IATA Members Airlines can join 
Calls/Meetings/Discussions

Only Business -Critical and Regulatory necessities  for legacy topics

First Call: 06 June 2023 08 -10 am EST
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