
2022 ACH Meeting
Regulatory Update

» Consumer Protection Rules

» Passenger Accessibility 

• Airline Ticket Refunds
• Modernizing Payment of Denied Boarding Compensation
• Refunding Baggage Fees for Delayed Checked Bags and Unused Ancillary Services
• Enhancing Transparency of Airline Ancillary Service Fees
• Reporting Ancillary Airlines Passenger Revenues
• Air Transportation Consumer Protection Requirements for Ticket Agents
• Reporting of Data on Number of Passengers Transported and/or Enplaned on 

Branded Codeshare Flights of US Air Carriers

• Mobility Aid Handling
• Accessible Lavatories on Single-Aisle Aircraft: Parts 1 and 2
• Ensuring Prompt Assistance for Passengers with Disabilities in Moving Within the 

Airport



2022 ACH Meeting
Regulatory Update

» Cargo-Focused

» Other Major Rulemakings

• Mandatory Advance Electronic Information for International Mail Shipments
• Delegation of Authority Related to Management of Customs Ports of Entry and 

Customs Stations
• Modernization of Customs Brokers Regulations

• (SEC) Climate Related Disclosures
• (FAA) Flight Attendant Duty Time
• (FAA) Secondary Barriers
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