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Interline & Sales Audit Support  Services

❑Myra Neal – Operations Manager NC 

❑ Gerry Kelly – Chief Executive Officer

❑ Earl Walsh – Chief Technical Officer

The ASI team in San Antonio
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AWA
Air Seychelles

Jet Airways
MEA

Proflight

Air China
Asiana

Cathay Pacific
China Southern

Hainan
JAL

Xiamenair

Air New Zealand
Jetstar

Solomon
Qantas

Virgin Australia

Bangkok Airways
Garuda

Thai Airways
Silk

Singapore

Aer Lingus, Austrian, Adria, 
Brussels, Condor,  Eurowings,  

Lufthansa, STA, SAS, Swiss, Turkish, 
Virgin Atlantic

Interline & Sales Audit Support  Services

42 International Partner Airlines
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http://www.airlinelogos.net/displayimage-13-392.html
http://www.airlinelogos.net/displayimage-7-73.html
http://www.copaair.com/sites/us/en/pages/homepage.aspx
https://www.hawaiianairlines.com/
https://en.wikipedia.org/wiki/File:Alaska_Airlines_logo.svg


Aviation Services Ireland

Based in Dublin, Winston-Salem and Poland
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Ireland was ranked 

the ‘best country 

for business’ 

globally

#8

Did you know ?

Forbes Lists 2018

Interline & Sales Audit Support  Services
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Winston-Salem  is 

ranked 

the ‘best place for 

business and careers 

#74
Forbes Lists 

2018

Did you know  (2)  ?

• Major Industries:  Technology, Financial Services, 

Tobacco & Revenue Accounting Support 

• Unemployment: 4.9%

• Job Growth (2014): 1.3%

• College Attainment: 25.7%
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What does ASI actually do ?

❑ ASI generates additional cash & profit for our client airlines through 

the validation of interline billings and provision of business process 

support.

❑ We provide excellent quality assurance on the internal processes and 

systems in the client airline.

❑ We provide expert advice, support  and feedback as part of the day-

to day business contact.

❑ We do not commit our partner airlines to a long term contract. 

❑ We work with airlines who have installed a variety of Revenue 

Accounting Systems – In-house developed, Mercator / Accelya, 

Sirax, Navitaire, WNS, NIIT etc.

Support  Services



Aviation Services Ireland

ASI Auditing Objectives

Protect Airline Revenue Maximise Interline Billing 

Recoveries 

Competitive, Productive and Dependable
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Support Services

• Direct access into 
the airline system 
working off reject 
queues as host 
airline employees

• IATA

• Airline Specific 
Training

• Industry Fora 
feedback

• 2nd Pass Audit

• Quality Assurance

• 1st or 2nd Pass

• Inward

• Outward

• Recharges

• Correspondence

Interline 
Billing 
Audits

Sales  
Audit

Business 
Process 
Support 

Training 
& 

Support
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Sales Audit Support Services

2nd Pass Audit for potential revenue recovery on ticket 

issuance and commission errors or abuse by 

Travel Agents.

Sales Audit
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Sales / Fare Audit Support Services

Why have a 2nd Pass Sales / Fare Audit?

❑ 1st Pass Audit

❑ Labour-intensive solutions 

❑ Open to missed monies 

❑ Ignore low values

❑ Use of 2nd Pass vendor more common in Industry

❑ Provides Quality Assurance at no cost

❑ Easily put in place

❑ ASI approach is high tech using our skilled auditors
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ASI Service Results to date

❑ Audit results depend on market and system or vendor 

❑ Based on our experience to date, the results confirm that a 2nd Pass 
Audit with ASI will generate additional revenue and provide the 
reassurance that there is no cash leakage. 

Sales / Fare Audit Support Service 

Quality 
Assurance
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Interline & Sales Audit Service

If we can help in any way, 

Please talk with the ASI Team

Always Seeking Inaccuracies


